Certificate
of Registration

COMPLAINTS MANAGEMENT SYSTEM - 1SO 10002:2004

This is to certify that:

Borgelik Celik Sanayi Ticaret A.$S.
Hisar Mah. Gemsaz MevKkii
Gemlik

Bursa

16601

Tiirkiye

Holds Cetrtificate No: CMS 517922

and operates a Complaints Management System in compliance with ISO 10002:2004.

Customer Satisfaction Management activities handled by Sales, Sales Planning and CTR.

For and on behalf of BSI:

-

D
/’

Managing Director, BS| EMEA

Originally registered: 19/06/2007 Latest Issue: 08/07/2009 Expiry Date: 08/07/2010

BSI
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This certificate was issued electronically and remains the property of BSI and is bound by the conditions of contract.

An electronic certificate can be authenticated

Printed copies can be validated at www.bsi-global.com/ClientDirectory or telephone +44 (0)20 8996 7033. D a .

The British Standards Institution is incorporated by Royal Charter.
BSI (EMEA) Headquarters: 389 Chiswick High Road, London, W4 4AL, United Kingdom


https://services.bsi-global.com/ecert/default.asp?certnumber=CMS+517922&crdate=08%2F07%2F2009&certtemplate=cemea_en

